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Bilginin degerinin baska hi¢hbir seyle
karsilagtirtlamayacagini anlamamai
saglayan sevgili esim
Hulusi Giilsegen’e

ithaf ediyorum...



Tesekklir

Akademik hayata adim atarken ve devaminda, bilgi ve tecriibelerinden
¢okea yararlandigim, beni yetistiren ve bana hep destek olan degerli hoca-
larim Prof. Dr. Oner ESEN, Prof. Dr. Erdal BALABAN ve Prof. Dr. Haldun
AKPINAR’a minnet ve tesekkiirlerimi sunarim.

Yillar 6nce, onlarin sayesinde “bilgi” konusunda bir ¢aligma yapma fikrine
sahip oldum. Yararli olacagina inandigim bu kitabin ortaya ¢ikmasinda,
genc¢ ve dinamik yazarlar ekibi ¢ok emek harcamistir. Ekibin her {iyesine,
Ozverili caligmasi i¢in tesekkiir ederim.

Ayrica kitabin okuyucu ile bulugmasini saglayan ve dnerileriyle destek ve-
ren saymn Dr. Rifat COLKESEN’e ve Papatya Yayncilik Egitim AS ¢alisan-
larina en icten tesekkiirlerimi sunarim.

Degerli okuyucularimizin elestiri ve goriisleri bizim i¢in yol gosterici ola-
caktir. Saygilarimla. - Seving GULSECEN
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Onsoz
Dr. Yalcin OZKAN

Giinlimiizde sirketlerin sahip oldugu bilginin onlarin en 6nemli varliklar arasinda
yer aldigi, rekabette onemli bir avantaj sagladigi bilinmektedir. Burada soziinii
ettiimiz bilgi, herkesin sahip oldugu bilgiyi degil, sadece o isletmenin sahip
oldugu “farkl bilgiyi” kastetmektedir. Bilginin kurumlara sagladig1 avantajlarin
kalic1 olmadigi olgusunu da g6z ardi etmemek gerekiyor. Sahip olunan bilgi bir
stire sonra eskimekte, kopyalanmakta ve avantajin1 kaybetmektedir.

Isletmeler, Y&netim Bilisim Sistemleri araciliiyla siirekli veri iiretir ve elde edi-
len bu veri saklanir. S6z konusu veri sadece rakamlardan ve dosyalardan olusan
bir yigindir. Veriyi bilgiye doniistiirmek ve teknolojik yenilige yol acabilecek bu
bilgiyi kullanmak s6z konusu oldugunda bilgi yonetimi kavramlarindan ve yon-
temlerinden yararlanmak gerekecektir. “Bilgi yonetimi” kavrami bilgi ekonomisi-
ni tetikleyen en 6nemli mekanizmalardan birisi olarak goriilebilir.

Degerli meslektasim Seving GULSECEN hocamizin baskanliginda hazirlanan bu
kitabin, bilgi kavraminin acikliga kavusturulmasinda, isletmelerde verinin bilgiye
doniistiiriilmesi ile ilgili olarak farkli bilginin nasil iiretilebilecegi ve elde edilen
bilginin nasil korunabilecegi konularinda bizlere yol gdsterecegi inancindayim.
Kitapta katkis1 olan tiim yazarlar1 kutluyorum.
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Onsoz
Dr. Sushil K. SHARMA

As we move into the 21st century, the need for rapid access to relevant
knowledge has never been greater. The business world is becoming increasingly
competitive, and the demand for innovative products and services is growing
more and more. Today’s organizations offer e-commerce and conduct business on
24 hours 7 days a week basis through their own offices as well as with the help of
their business partners located geographically in dispersed locations worldwide.
Organizations have their databases, people, technology infrastructure dispersed in
many different locations. Global markets are expanding rapidly and capturing
new customers and retaining the existing ones is becoming a daunting task for
organizations. The data stored in various systems such as database systems, intra-
nets, groupware, document management, data warehousing, e-mail and ERP sys-
tems in organizations need to be integrated to create a central knowledge reposito-
ry. To meet the challenges of rapid market demands, organizations are becoming
more knowledge intensive in order to learn from past experiences and from others
to reshape themselves and to change in order to survive and prosper. Arguably the
most valuable resource available to any organization today is its knowledge asset;
which is stored in patents, copyrights, corporate data ware houses, employees’
brains, processes and information systems. Knowledge management focuses on
how to identify, manage, share, and leverage all information assets-databases,
policies and procedures, content, and employees’ expertise and experience-to
serve the organization. Modern organizations are increasingly seen as knowledge-
based enterprises in which proactive knowledge management is important for
competitiveness. The several organizations worldwide have already started im-
plementing knowledge management systems for their advantage. However, de-
spite some successes, knowledge management remains a major challenge.

This edited book contains a comprehensive coverage on knowledge management
and will certainly help both academicians and practitioners for understanding the
knowledge management subject. It is hoped that the diverse and comprehensive
coverage of knowledge management in this authoritative edited book will con-
tribute to a better understanding all topics, research, and discoveries in this evolv-
ing, significant field of knowledge management.

The editor of the book Dr. Sevinc Gulsecen has done a great job in compiling the
appropriate topics for the full coverage of knowledge management. The book will
certainly contribute to the existing knowledge on knowledge management.

Professor & Chair Department of Information Systems and Operations Management
Acting Executive Director of the MBA and Certificate Programs
Miller College of Business, Ball State University, U.S.A.
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